


Adjudicating Screening 
Results for ClientsResults for Clients

Indemnification – Indemnification – Indemnification



Adjudicating Screening Results for Clients

 Indemnification Terms: Indemnification Terms:
 Duty to Defend – at your option
 All Claims Covered All Claims Covered
 All Liabilities Covered
 Costs Including Attorneys Feesg y
 All Expenses, e.g. Expert Fees



Adjudicating Screening Results for Clients

 Adverse Action Letters: Adverse Action Letters:
Does your adjudication duties include sending pre-

adverse and adverse action letters?
 Timing – Normal mailing time, holidays
 Email?
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 Standards for Criminal Record Adjudication Standards for Criminal Record Adjudication
 Blanket disqualifications are a EEOC Violation



Adjudicating Screening Results for Clients

 Proper Use of Criminal Records Proper Use of Criminal Records
 Nature of Offense
 Nature of Job Nature of Job
 Age of Crime
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 Other Considerations Other Considerations
 Falsified Application

Does customer supply self-identified records?pp y

 Pending Charges
 Repeat Offenders
 Characterization of Crimes
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 Matrix Matrix
 Identify Crime Categories
 Identify Job Categories Identify Job Categories
 Identify Action To Be Taken
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 Sample Matrixp
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 Sample p
Matrix cont’d


