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Fundamentals

Population:

1,330,044,605 

Extension:

9,596,960 sq km 

(slightly smaller than USA)

GDP growth 2009:

8%

Nominal GDP per

capita 2009:

$6,500

Source: 

CIA World Factbook 2009



Fundamentals

 Legal View of Background Screening
 Unregulated, there is not a specific consumer privacy law

 “Investigation” is forbidden and authorized by a license.

 Cultural View of Background Screening
 The market is still at the early stage, companies requesting Background 

Screening are mostly local branches of multinationals.

 In the past it was widely used the “Dang An”, a “x-file” style file with personal 
and working data from early schooling till present.

 Up to now, few private companies still rely on it, while public companies still 
uses it.

 Civil Law Vs Common Law: risks of employee’s suits are relatively lower and 
claims amount are not high  Less risky for companies.

 Related Privacy Laws
 Different specific legislation involve some parts of “Privacy Law” (ex. Credit 

Bureau code of conduct)



Availability

 Availability by Record Type

 Academic
 Ministry of Public Education

 University of Graduation

 Employment
 HR and or Supervisor with consent

Criminal Records
 Public Bureau of Security

Other Record Types
 Credit Reports: not available to non-financial institutions.

 Motor Vehicle data: Department of Public Transportation

 Sources of Information 
 Governmental Bodies, Employers, no data houses



Process

 Requirements to Obtain Records

 Authorization

 “Consent” and legal Access

 Specific Identifiers

 ID number (as SSN in USA), Full Name in Chinese, 

Hukou

Government and/or Other Fees

 yes

 Trans-Border Data Transfer Issues
 No Particular issues



Expectations

 Turnaround Time
 5 days to 10 Days depending on Channel and type of information

 ID Verification: Same day

 Information

Scope

 Provincial and or Nation Wide

Reliability 

 Human Error, incomplete data, homonyms 

 Sample of Results (next slide)



Education Verification Sample



Lessons Learned

 Educating the market

 Market needs still to be fully expressed

 More than half of CVs are not real

 Customer often conscious of the problem but difficult to 
remove their resistance in adopting an external company.

 Points of Caution

 Use proper consent to acquire documents

 Consent to view document

 Use Reliable Sources 

 Do not trust “investigation companies”, many of them are 
illegal

 Do not trust companies offering not legal verification


